Creating a myMDwise Provider Portal Account

The myMDwise provider portal s a great way to check MDwise member eligibility and view claims
status. Here is the URL: https://secure.healthx.com/mymdwiseprovideraspx

If you need assistance using the myMDwise provider web portal please contact provider relations at
317-822-7300, Option I.

Getting Started

Visit https://www.mdwise.org/mdwise/mdwise-for-providers to get started!

MDWISE

MYMDWISE PROVIDER PORTAL

Mowise Home > For Providers > myMOwise Provider Portal

myMDvise Provider oral

Become an MDwise Provider +

Behavioral Health IHCP/Medicaid.

Enroll as a Provider Included are the following online features:

Billing and Claims

Prior Authorization

Forms

Provider Manual and Overview

+ Submitre
ProviderLink Newsletter Loginto myMDuise >

uality
Quality Access the DentaQuest provider portal >

Health Equif
BNy, Create a New Account

Pharmacy Resources

vovider login page and click onthe ink which reads “Request New Account
Contact Information P 0 peo 2.

- You will need the following information:
Provider Programs +

+ Provider NPl and TIN.

After clicking the link for the myMDwise portal, a log in screen will appear: If you already
have an account, you can log in as usual. If you need to create a username and password,
click “Request a new account” and proceed through the steps.
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https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=140edb51-4359-4498-97fb-f3e03585cc45&serviceid=cf586464-3acb-404f-a45d-2b69103fa64a
https://www.mdwise.org/mdwise/mdwise-for-providers
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Welcome to myMDwise Sign in to your account

‘The myMDuise provider portal allows registered providers to view member eligibilly Information Ussrnamme
securely online for both IHCP/Modicaid. ‘ ‘

Included are the following online features:
Password
View member eligibilty information. ‘ ‘

View member ciaims information.

View member PMP information.

Submtrquests for care managamen s maragemen programs
Roquest access to Momber Hoalth Profi.

Contact MDwise Providor Relations online,

‘Submit requests or prior authorization. Zrouoer bortal Haip e

Request for Access. Prior Authorization Help Guide

sign-up access. Users are
Individual accounts. View our sian-up auide for additional help (7o .

Providers:
Request a new account

Forgot your username or Password?
MOwise Is Here to Help

3178221300, option 1. @P8S Tosl:
The United States Preventive Services Task Force (USPSTF) develops
MDwise Prior Authorization Appsal Form evidence-based recommendations for clinical preventive services, and has
created an Electronic Preventive Services Selector (ePSS) Tool for Primary
Supported browsers Care Providers.
myMDwise ersions of the browsers:

Chrome | Intemet Explorer | Firefox | Safarl
Older browsers are supported on a limited basis and may display diferently rom the newer

USPSTE topis speccto
potents 1o actors.

browsers. Org: 3 ola versions of a
aual browser strategy.

MOwise Torrsof Use

= ” suomt |

MOwise Prvacy Potcy

MOwSe HPAR Pocy

Step I: Licensing Agreement
Review and click on Agree

7"+ MDwise

‘'elcome Providers!

ase read the License Agreement. Ciick ‘Agree’ to continue or ‘Disagree’ 10 go back io the login page

Step 1 of 6: License Agreement

y pr
conducting financial and privete transactions via the intermet.

Disclaimer of Warranties. TO THE EXTENT PERMITTED BY APS BLE LAW, THIS
WEBSITE IS PROVIDED ON AM "AS 15" BASIS WITHOUT EXPRESS OF WARRANTY OF ANY
KIND, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY,
NONINFRINGEMENT, OR FITMESS FOR A PARTICULAR PURPOSE, OR WARRANTIES

FRSE OF DEALING, TRADE USAGE, OR TRADE PRACTICE. THERE IS NG
WARRANTY THAT T [TE WILL OPERATE UNINTERRUPTED, ERRCR FREE OR VIRUS
FREE. WE MAKE NO W ANTIES OF ANY KIND WHATSOE AS TO THE RESULTS THAT
YOU WILL OBTAIN FROM RELYING UPON THE SERVICES PROVIDED TO YOU. YOU AGREE
THAT Wi SHALL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSSES,
DAMAGES, OR LIABILITIES OF ANY NATURE WHATSOEVER ON ACCOUNT OF OR
ASSOCIATED WITH THE SERVICES RENDERED UNDER THIS AGREE T OR THE LISE OF
THE WEBSITE, £S5 CAUSED BY THE GROSS NEGLIGENCE OF THE PRODUCERS OF THIS
WEBSITE

Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE TO YOU OR
ANY THIRD PARTY ON ACCOUNT OF ANY CLAIM, LOSS OR DAMAGE (WHETHER BASED
LPDN PRINCIPLE REPRESENTATION, NEGLIGENCE OR
OTHER TORT, BREACH OF ANY STATUTORY DUTY, PRINCIPLES OF INDEMNITY, THE
FAILURE OF ANY LokT JEDY TO ACHIEVEITS E TIAL PURPOSE, OR OTHERWISE]
FOR ANY SPECIAL INDIRECT, RELIANCE, CONSEQUENTIAL, INGDENTAL, OR EXEMPLARY
DAMAGES OR ATTORMEY FEES, INCLUDING BUT NOT LIMI T0 LOST PROFTS, LOST
SAVINGS, LOST BENEFTTS, LOST DATA, OR FOR ANY DAMAGES OR SUMS PAID BY YOU TO
THIRD PARTIES, EVE E HAVE BEEN ADVISED OF THE PO ¥ OF SUCH
DAMAGES.

Governing Law. This Agreement shall be governed by and construed in accordance with
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Step 2: Personal Information

Complete required fields and click on Next

Fieldls marked with ar * are reguired

Step 2 of 6: Personal Information
*First Name:
Crovae e
*Last Name
rovde 1T

*Address Line 1:

Step 3: Identification

Enter the Tax IDs and NPIs for your practice here.You will only be able to view claim and
authorization information that is linked to the NPIs and Tax IDs you include. For primary care
physicians please include your individual NPl numbers so that you can easily pull a roster of the
patients’ assigned to you.

Once you have completed this step, click next.
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This page Is a mulll-step process.

. Enter your Tax ID Number. (required)
Click Uipdate.
. Additional fieids will dispiay for you. Please enter your NP1 (required)
. Enter any Additional TIN's.
. Click Lipdade, and then click Mext 1o continue 1o the next step.

Wb p s

If you need to enter multipie NPI's, or TIN's, please separate with a comma

Primary Care Clinies: To enable the patiant roster function of our partal, please include the individual NPI numbers of your providers and
with a comma.

Step 3 of 6: Identification
Tax iD:
National Proveder |D(s):

1234567891

Add new TiN{s):

Previous hiexz

Note you wil only be abie to view claim and authonzation informaten that is lnked

Step 4: Additional Information

Primary care providers please select and appropriate option from the drop down menu. This will
enable you to see quality reports associated with members on your panel. Specialists who do not
hold a panel should choose “other”

Step 4 of 6: Additional Information

lama

T |
PMP
OBGYN Previous Next | | Concel
PMP Office Staff Member
OBGYN Office Staff Member
Other

Step 5: Create Username and Password

Follow the instructions for creating username and password for the myMDwise web portal
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Username: Must be at least 3 in length, starting with a letler. Characters accepted are alpha-numeric
(dat), - (dash), _ {underscore) and @ (at sign)

Please enler your full email address, for example nameg@domain.com

d: Al least 8 charac /Alpha-numeric and special characlers - BS%E&" "7+

Step 5 of 6: Create User ID (Username) and Password

testingsignup

“E-mnail Address:
peTvidendnest org
*Canfiren E-mail Address:
Erovidoriten org
*Password:

*Secret Quastian:
WhaTS the city where you were born? [V
*Secret Answer:

esy *

Previous Next

Step 6: Verification

Verify that the information you entered is correct and click finish

s MDwise

Step 6 of 6: Verify

Username: testing-signup

First Name; prowider tegt

Last Name: ceovider tect

E-Mail Address: provider@sest org

Address: testing address
testing, IN 35355

Comacr: contacr-test
Phone; 5553-555-5555

Practice Mame: practice name - test

TiN: 123456789
NPI{s): 1234567891

Previous Finish

After submitting you will be taken to your myMDwise home screen. This is the same screen you will
see whenever you log into the myMDwise web portal.

Please note: Until your access is approved you will not be able to view eligibility and claims. Please allow up
to three days for MDwise Provider Relations to process your request.
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